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On accepting the offer students must pay the first payment instalment as listed in the Course Fees Breakdown in the Letter of 
Offer that includes:

•	application fee (non-refundable)
•	first instalment - tuition fees, and
•	materials fee and

International Students: The first payment instalment must be paid in order to obtain an eCoE and to secure a place prior to 
course commencement date.

The remaining tuition fees are paid in instalments and must be paid by the due date as listed in the Course Fees Breakdown in 
the Letter of Offer.

A late fee of 10% will be applied for all payments received after the scheduled due date on the Letter of Offer

Non-financial students will not be included on the class attendance sheet until outstanding fees have been paid

CANCELLATION AND REFUND CONDITIONS – INTERNATIONAL STUDENT DEFAULT

Student Default applies in the case where the course starts on the agreed start date but the student does not start on the 
agreed start date and has not previously withdrawn from the course or advised of visa cancellations in writing within an agreed 
time period prior to the course start date or the student cancels or withdraws from the course either before or after the agreed 
starting date. The following refund conditions apply.

•	 100% refund of tuition fees paid if the student visa was refused by Department of Home Affairs (DHA).
•	NSW Institute of Education and Training will make a refund only in Australian Dollars within 2 weeks of receiving a 

written claim by the student in accordance with the Terms and Conditions as outlined in the International Student 
Written Agreement.

•	The enrolment application fee is not refundable under any circumstances including visa refusal rejection.
•	80% refund of paid tuition fees applies if the student cancels 28 or more days before the course starts
•	50% refund of paid tuition fees applies if the student cancels within 28 days
•	No refund of tuition fees applies if the student cancels after course commencement date

The agreed starting date is the date the course was scheduled to start or a later date agreed between NSW Institute of 
Education and Training and the student. This does not apply to approved deferment and leave of absence when the student 
applies for refund after the application was approved.

Refer to Fees and Refund Policy for more details. To obtain a refund students must complete the Refund Request form available 
on the website.

PAYMENT OF FEES

CIRCUMSTANCE REFUND DUE

Full refund of all feesThe NSW Institute of Education and Training cancels course before 
commencement

Full refund of all unspent fees calculated as follows:

Weekly tuition fee multiplied by the weeks in the default period (calculated 
from the date of default).

The NSW Institute of Education and Training cancels course following 
commencement

The NSW Institute of Education and Training has not provided a Student 
Agreement that meets the requirements of the National Code 2018.

Full refund of all unspent fees calculated as follows:

Weekly tuition fee multiplied by the weeks in the default period (calculated 
from the date of default).

Student withdraws 28 or more days prior to course commencement. Application fee not refunded.

Refund of 80% of all other fees.

Student withdraws within 28 days and prior to course commencement. Application fee not refunded.

Refund of 50% of all other fees.

The student does not commence on the agreed start date and has not 
previously withdrawn.

No refund. Fees for full study period (term) to be paid.
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CANCELLATION AND REFUND CONDITIONS – AUSTRALIAN DOMESTIC STUDENTS

CANCELLATION AND REFUND CONDITIONS – PROVIDER DEFAULT

If NSW Institute of Education and Training defaults, that is, if the course does not start on the agreed starting date or the course 
ceases to be provided before it is completed, NSW Institute of Education and Training will make every effort to transfer the 
students’ enrolment to another RTO or pay a refund of the unused portion of the course money received from the student.

Refunds in situations of Provider Default are covered by the provisions of The Education Services for Overseas Students 
Legislation Amendment (Tuition Protection Service and Other Measures) Act 2012 and apply if:

•	NSW Institute of Education and Training does not offer a course on the advertised start date or
•	 terminates a course after the course start date or before the course completion date or
•	does not provide a course as advertised due to sanctions by any authority or
•	does not provide a course in full

Student withdraws after commencement. No refund. Fees for full study period (term) to be paid.

Student’s enrolment is cancelled due to disciplinary action. No refund. Fees for full study period (term) to be paid.

Student breaches a visa condition No refund. Fees for full study period (term) to be paid.

The student has supplied incorrect or incomplete information causing the 
NSW Institute of Education and Training to withdraw the offer of the course 
prior to commencement.

No refund. Fees for full study period (term) to be paid.

The student is refused a visa because they did not pay start their course at 
the agreed location on the agreed starting day or they withdrew from their 
course with the NSW Institute of Education and Training or they did not pay 
an amount due.

No refund. Fees for full study period (term) to be paid.

The student is refused a visa and therefore does not commence their course 
on the agreed starting day or withdraws from the course on or before the 
agreed starting day because of the visa refusal.

The total amount of all course fees (tuition and any non-tuition fees) received 
or less whichever is the lower amount of 5% of the total amount of the fees or 
the sum of $500.

The student is refused a visa and has already commenced their course. The total amount of all course fees (tuition and any non-tuition fees) received 
for less whichever is the lower amount of 5% of the total amount of the fees 
or the sum of $500.

SITUATION REFUND

100% refund of paid tuition fees, $200 application fee non-refundableWritten notification of withdrawal 28 or more days before the course starts

80% refund of paid tuition fees, $200 application fee non-refundableWritten notification of withdrawal received more than 2 working days prior to 
the course commencing and less than 28 days

Written notification of withdrawal received less than least 2 working days prior 
to the course commencing

50% refund of paid tuition fees, $200 application fee non-refundable

Student wishing to transfer to another date or course Transfer twice at no cost. Subsequent transfers will incur a $50 application fee

If the student cancels after course commencement date No refund of tuition fees or application fee

Written notification of withdrawal received after commencement No refund available

Student has overpaid & has documentation to support overpayment Full refund of overpaid monies

Student has paid monies and the course is unavailable to commence Full refund of all course fees paid

Cancellation of a course by the RTO (including closure of RTO) Full refund of all course fees paid
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In such a case NSW Institute of Education and Training will pay the student a refund which equals the amount of the total tuition 
fees paid for the remainder of the course not completed at the time of default, if an alternative placement with another provider 
cannot be found to the student’s satisfaction. Such refunds will be made within 2 weeks following the default date with a 
statement explaining how the refund amount has been calculated.

TUITION PROTECTION SERVICE

The Tuition Protection Service (TPS) is an initiative of the Australian Government to assist international students whose 
education providers are unable to fully deliver their course of study. The TPS ensures that international students are able to 
either:

•	complete their studies in another course or with another education provider or
•	 receive a refund of their unspent tuition fees

In the unlikely event NSW Institute of Education and Training is unable to deliver a course where fees have been paid in 
advance and it does not meet its obligations to either offer the student an alternative course that is accepted or pay the 
student a refund of the unspent prepaid tuition fees, the TPS will assist the student in finding an alternative course or offer a 
refund if a suitable alternative is not found.

FEES AND CHARGES: INTERNATIONAL STUDENTS

Note:
•	Please refer to the course brochure for each qualification for additional entry and course information.
•	All fees are payable two weeks before course commencement. Each course is payable in instalments. 

Instalment payments are due two weeks prior to the commencement of each term unless otherwise stated.

CPC30220 Certificate in Carpentry
A$29 780
Fee breakdown
Non-refundable Application Fee: A$500
Course Fee: A$29 280
Materials Fee: included in course fee

CPC30620 Certificate III in Painting & 
Decorating
A$29 780
Fee breakdown
Non-refundable Application Fee: A$500
Course Fee: A$29 280
Materials Fee: included in course fee

SIT4521 Certificate IV in Kitchen 
Management
A$16 200
Fee breakdown
Non-refundable Application Fee: A$500
Course Fee: A$15 700
Materials Fee: included in course fee

BSB50120 Diploma in Business
A$9 200
Fee breakdown
Non-refundable Application Fee: A$500
Course Fee: A$8 700
Materials Fee: included in course fee

BSB50120 Diploma in Business 
(Business Development)
A$9 200
Fee breakdown
Non-refundable Application Fee: A$500
Course Fee: A$8 700
Materials Fee: included in course fee

BSB50120 Diploma in Business  
(Digital & Data)
A$9 200
Fee breakdown
Non-refundable Application Fee: A$500
Course Fee: A$8 700
Materials Fee: included in course fee

INTERNATIONAL STUDENTS: OTHER FEES AND CHARGES

ADDITIONAL FEES THAT MAY APPLY AMOUNT

NilDeferral fee

AUD 150Re-assessment fee (students have a total of 2 attempts and any attempt 
thereafter will incur the stated fee per unit of competency).

Fees for late payment of course fees AUD 100 per week for each week the payment for course fees is delayed

Credit transfer Nil



Page 4 of 5

Fees and Charges and Refund Policy

NSW Institute of Education and Training    Office & Campus: Suite 2.02, Level 2, 222 Pitt St, Sydney NSW 2000     
Phone: 0414 582 876    Email: info@nswiet.edu.au    Website: www.nswiet.edu.au

ABN: 74 614 317 047 	 RTO Code: 45501 	 CRICOS Code: 03765G

RPL Fee per unit of competency Unit fee AUD 500

Late course enrolment payment fee applies to payments received after the 
scheduled due date on the Letter of Offer

10%

Replacement of textbook fee AUD 80

Re-issue of testamur AUD 25

Replace student card AUD 25

FEES AND CHARGES: AUSTRALIAN DOMESTIC STUDENTS

Note:
•	Please refer to the course brochure for each qualification for additional entry and course information.
•	All fees are payable two weeks before course commencement. Each course is payable in instalments. Instalment 

payments are due two weeks prior to the commencement of each term unless otherwise stated. Please note, you are 
not required to pay more than $1500 prior to enrolment in your nominated course.

CPC30220 Certificate in Carpentry
A$15 000
Fee breakdown
Non-refundable Application Fee: N/A
Course Fee: A$15 000
Materials Fee: included in course fee

CPC30620 Certificate III in Painting & 
Decorating
A$15 000
Fee breakdown
Non-refundable Application Fee: N/A
Course Fee: A$15 000
Materials Fee: included in course fee

DOMESTIC STUDENTS: OTHER FEES AND CHARGES

ADDITIONAL FEES THAT MAY APPLY AMOUNT

NilDeferral fee

AUD 150Re-assessment fee (students have a total of 2 attempts and any attempt 
thereafter will incur the stated fee per unit of competency).

Fees for late payment of course fees AUD 100 per week for each week the payment for course fees is delayed

Credit transfer Nil

RPL Fee per unit of competency Unit fee AUD 500

Late course enrolment payment fee applies to payments received after the 
scheduled due date on the Letter of Offer

10%

Replacement of textbook fee AUD 80

Re-issue of testamur AUD 25

Replace student card AUD 25
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RELEVANT LEGISLATION

This document references the following legislation, regulations, codes and standards:

RELEVANT LEGISLATION/CODES/STANDARDS

Commonwealth National Code of Practice for Providers of Education and Training to Overseas Students 
2018 Education Services for Overseas Students Act 2000 (Cth)

POLICY/PROCEDURE HISTORY

CURRENT VERSION CURRENT VERSION
RELEASE DATE

AUTHOR DESCRIPTION OF
CHANGES

v.1.3 15/12/2020 Denise Tomiello Remove Diploma 
of Marketing & 
Communication and 
add Refund table for 
International Students

v.1.2 01/10/2020 Denise Tomiello tuition fee for international 
students

v.1. 17/02/2019 Alex Cantali


