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Student Refunds

Circumstance

The NSW Institute of Education and Training
cancels course before commencement

The NSW Institute of Education and Training
cancels course following commencement

The NSW Institute of Education and Training has
not provided a Student Agreement that meets the
requirements of the National Code 2018.

Student withdraws 28 or more days prior to
course commencement.

Student withdraws within 28 days and prior to
course commencement.

The student does not commence on the agreed
start date and has not previously withdrawn.

Student withdraws after commencement.

Student’s enrolment is cancelled due to
disciplinary action.

Student breaches a visa condition

The student has supplied incorrect or incomplete
information causing the NSW Institute of Educa-
tion and Training to withdraw the offer of the
course prior to commencement.

The student is refused a visa because they did not
pay start their course at the agreed location on
the agreed starting day or they withdrew from

their course with the NSW Institute of Education
and Training or they did not pay an amount due.

The student is refused a visa and therefore does
not commence their course on the agreed starting
day or withdraws from the course on or before
the agreed starting day because of the visa
refusal.

The student is refused a visa and has already
commenced their course.

Refund due

Full refund of all fees

Full refund of all unspent fees calculated as follows:
Weekly tuition fee multiplied by the weeks in the default
period (calculated from the date of default).

Full refund of all unspent fees calculated as follows:

Weekly tuition fee multiplied by the weeks in the default
period (calculated from the date of default).

Application fee not refunded.
Refund of 80% of all other fees.

Application fee not refunded.
Refund of 50% of all other fees.

No refund. Fees for full study period (term) to be paid.

No refund. Fees for full study period (term) to be paid.

No refund. Fees for full study period (term) to be paid.

No refund. Fees for full study period (term) to be paid.

No refund. Fees for full study period (term) to be paid.

No refund. Fees for full study period (term) to be paid.

The total amount of all course fees (tuition and any
non-tuition fees) received or less whichever is the lower
amount of 5% of the total amount of the fees or the sum
of $500.

The total amount of all course fees (tuition and any
non-tuition fees) received for less whichever is the lower
amount of 5% of the total amount of the fees or the sum
of $500.
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